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BAI BAO NGHIEN CU'U GOC

Chait lwong cudc sdng ciia ngudi bénh sau tai bién mach mau néo diéu tri
ngoai tru tai bénh vién Phuc hoi chirc nang Tay Ninh nam 2022 va anh

hwéng tir phia cung cap dich vu

Pong Thi Thuy'*, Lé Thi Kim Anh?

(o
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chuyén vé hd tro tam 1y.

-

Muc tiéu: Mo ta chét lugng cudc séng cua nguoi bénh sau tai bién mach mau néo dang diéu tri ngoai tra tai
Bénh vién Phuc hoi chtrc nang Tay Ninh va phan tich yéu to anh hudng tir phia cung cap dich vu nam 2022.

Phwong phap nghién ciru: Nghién ciru mé ta cit ngang dwoc thyc hién trén 78 ngudi bénh dang diéu
tri ngoai tri, st dung bo cong cu SS-QOL d¢é do luong chat lugng cudc song. So li¢u dinh tinh duoc thu
thap qua 5 cudc phdéng van sau va 01 cudc thao luan nhém

Két qua: Piém tong hop chat luong cude séng 12 52,34+15,99 trén tong dlem 100. Cac yéu té anh huéng
tich cuc dén chét luong cudc séng ciia ngudi bénh nhu: chuyén mén tét, giam sat quy trinh chit chg,
TTB hién dai, dat chuan. Tinh trang qua tai thoi gian tap VLTL, thiéu nhan lyc khong, nhiéu trang thiét
bi khong dugc BHYT thanh quyét toan dwoc cho 1a ¢6 anh huong tiéu cuec.

Két luan: Chat luong cudc song cta nguoi bénh sau tai bién mach méu ndo c6 mirc diém trung binh.
Bénh vi¢n can c6 phuong an giam qua tai nguoi bénh, bo sung thém nhan luc, dao tao thém nhan luc

Tir khoa: Tai bien mach mdu ndo, chat luong cugc song, phuc hoi chirc nang.

~

J

PAT VAN PE

Tai bién mach méau ndo (TBMMN) hay dot quy
1d mot tinh trang y té trong d6 luu lwong mau
dén ndo giam di dan dén viéc chét té bao (1). Bénh
TBMNN c6 thé gy tir vong nhanh chong hodc
d¢é lai nhiéu di chimg ning né anh huong dén chit
lugng cudc séng (CLCS) ctia nguoi bénh. CLCS
ngudi bénh TBMMN bao gém 4 van dé 16n: Strc
khoé vé thé chét, stc khoé vé chiic nang, phuong
dién tdm ly, gia dinh va xa hdi (2, 3).

Hién nay CLCS dang gianh dugc sy quan tdm
rat 16n cua cac nha khoa hoc, thang do SS-QOL
(Stroke Specific Quality Of Life) xac dinh dugc
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cac khia canh khac nhau ciia CLCS, vi thé duoc
cac nha nghién ctru tin tudng va st dung nhidu
nhét. Tinh hop 1& va do tin cdy di dugc kién
nghiém nhiéu quéc gia trén thé gioi (4-6).

Bénh vién Phyc hdi chirc ning (PHCN) Tay
Ninh 1 bénh vién chuyén vé& phuc hoi cac di
chimg ctia cac bénh 1y cot sdng, bénh TBMMN,
sau ph?iu thudt.....Tuy nhién bénh vi¢n diéu tri
PHCN chu yéu phuc hdi cac di chimg vé van
dong ma chua quan tim dén ri loan chirc ning
khac. Cau hdi dat ra la CLCS cta nguoi bénh sau
TBMMN diéu tri ngoai trt tai Bénh vién PHCN
Tay Ninh nhu thé ndo? Phia cung cap dich vu
¢6 anh huong nhu thé nao dén CLCS cta ngudi
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bénh sau TBMMN? Dé tra 101 nhing cau hoi
trén chung toi tién hanh nghién ctru “Chdt lwong
cujc sé'ng ctia nguwoi bénh sau bién mach madu
ndo diéu tri ngogi trit tai Bénh vién Phuc héi
chirc ning Tdy Ninh nim 2022 va yéu té dnh
hwong tir phia cung cd'p dich vu”.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctru: Nghién ciru mo ta cat
ngang két hop dinh luong va dinh tinh.

Théi gian va dia diém nghién ciru: Tir thang
01/2022 dén 8/2022 tai Bénh vién Phuc hdi
chure ndng Tay Ninh.

Poi twong nghién ciru

Nghién cuu dinh luong: 78 nguoi bénh
TBMMN dang diéu tri ngoai tra PHCN tai
Bénh vién tinh dén thoi diém thu thap s6 liéu
nghién ctu. Tiéu chudn lira chon: Nguoi bénh
trén 18 tudi bi bénh lan dau sau di chimg 1-3
thang va ngudi bénh giao tiép dugc.

Nghién cieu dinh tinh: Can bo y té: Lanh dao
bénh vién khoa phong, ki thuat vién, Bac si,
¢6 kinh nghiém > 5 nim dang tryc tiép diéu
tri cho ngudi bénh va dong ¥ tham gia nghién
ctru. Nguoi nha va ngudi bénh dang diéu tri
ngoai tru tai bénh vién trén 18 tudi, déng y
tham gia nghién ctru.

C& miu va phuong phap chon miu

Nghién ciru dinh lwong: C& mau duoc udc
dinh theo cong thirc:
6 2

_ 72 .
n_Z(l-a/Z) 42

Trong d6: n: ¢& méau nghién ciru; Z: La hé sb
tin cdy, voi 6=0,05, Z(1-a/2) =1,96; d: Sai sb
tdi da co thé chép nhan duoc, chon d=2,5; &:
D6 léch chuan 8= 10,74 (7).

Ap dung cong thuc ta c6 n= 78. Thuc té
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nghién ciru ching t6i di tiép can dugc 78 d6i
tugng nghién clru.

Nghién cieu dinh tinh: Phong van sau ( PVS)
5 doi tugng: 1 1anh dao bénh vién, 1 1anh dao
khoa phong, 1 bac si,1 cur nhan vat 1y tri liéu,
1 ngudi nha nguodi bénh. Thao luan nhom
(TLN): 1 nhém 10 nguoi bénh.

Bién s nghién ciru: Bién sd dinh lugong
bao gom céc bién vé dic diém chung cta dbi
tuong nghién ctru va 4 nhom bién s vé CLCS
qua thang do SS-QOL: Strc khoé thé chat, sirc
khoé chtre nang, yéu t tim 1y, yéu tb gia dinh
va xa hoi; Chu dé dinh tinh bao gdm: Chét
luong vé chuyén moén diéu tri PHCN, nhéan
luc, trang thiét bi y té, thai do nhéan vién y té
(NVYT).

K§ thuit, cong cu va quy trinh thu thap sé
lidu: S6 liéu dinh heong thu duge tir bd cong cu
SS-QOL, cac muc duoc danh gia trén 5 diém
thang do Likert (25). Diém CLCS chung dugc
duogc quy doi theo thang diém 100 dé so sanh
diém SS-QOL. Diéu tra vién sau khi duoc tap
huén d3 tién hanh phong van va dién vao phiéu
phong van. S6 liéu dinh tinh dugc thu thap qua
PVS, TLN theo chii dé c6 sin, tit ca cugc PVS,
TLN déu duogc ghi 4m sau khi duoc sy dong ¥
ctia d6i tugng nghién ctru (DTNC).

Xir 1y va phén tich sé liéu: S6 liéu dinh
lugng dugc phan tlch bang phan mém SPSS
20.0 v&i cac tan sd, ty 1¢, va cac bang, biéu
dd. Thong tin dinh tinh thu dugc tr cac cudc
PVS, TLN va phén tich theo timg chu dé.

Pao dirc nghién cwu: Nghién cou dugce
thong qua Hoi dong dao dirc ciia Trudng Pai
hoc Y té cong cong dong y theo quyét dinh sd
62/2022/YTCC-HD3 ngay 4/3/2022.

KET QUA NGHIEN CUU

Mot so dac diem chung cia cac doi tugng
nghién ciru
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Bang 1. Mot s6 dic diém ca nhan cia ddi twong nghién ciu

S6 nguoi bénh

Pic diém (n=78) Ty 18 ( %)
Nhém tudi =00 i 1
<60 35 449
Gisi tinh Nam 51 65,4
Nir 27 34,6
Khéng di hoc 2 2,6
Tiéu hoc 20 25,6
Trinh d6 hoc van Trung hoc co s& 36 46,2
Trung hoc phd thong 19 24.4
Trung cip va cao dang 1 1,3
That nghiép 7 9
Lam nghé tu do 26 33,3
Cén b, cong chure, vién chtic 3 3.8
Nghé nghiép Cong nhan 5,1
Nong dan 24 30,8
Can b6 huu tri 11,5
Nghé khac( ¢6 thu nhap) 6,4
Doc than 5,1
Tinh trang hon Sbng chung nhu vo/chong 2 2,6
nhan Két hon 68 87,2
Goa ly di/Ly than 4 5,1
. . C6 bao hiém y té 72 92,3
Béo hiém y t& — -
Khoéng c6 bao hiém y te 6 7,7

Nhin vao két qua nghién ctru ta thdy nhém
ngudi bénh TBMMN > 60 tudi chiém 55,1%
cao hon nhém ngudi bénh < 60 tudi (44,9%)
va nam (65,4%) nhiéu hon nit (34,6%).
DTNC nhiéu nhat 1a 1am nghé tu do (33,3%),
va ¢ t6i 30,8% la nong dan. V& trinh do hoc

van da sb c6 trinh d6 ¢ bac trung hoc co s&
(46,2%). Pa s6 ngudi bénh hién ¢ gia dinh,
dang chung song véi vo/chong (87,2%) cb ty
1¢ sir dung bao hiém y té cao (92,3%).

M0 ta chit lrgng cudc song ciia nguoi bénh
sau TBMMN
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Piém trung binh

70.00
62.73
60.00
51.52
50.00
44.59 43.83
40.00
30.00
20.00
10.00
0.00 - - -
Strc khoé the chat Stc khoé chitc ndng  Yeu to tam 1y Yéu to gia dinh va

x4 hoi

Biéu d6 1. Piém trung binh CLCS bén khia canh sirc khoé

Trong 4 yéu t6 stc khoé thé chat co diém  tam 1y (44,59) va yéu té gia dinh va xa hoi
trung binh cao nhat (62,73), tiép theo 1a stc  (43,83). Cu thé diém CLCS theo thang do SS-
khoé chtrc niang (51,52), sau d6 1a yéu t6  QOL nhu sau:

Bang 2. Piém trung binh CLCS ciia ngwdi bénh TBMMN theo SS- QOL (n=78)

Cac linh vuce Ehfit lwgng cudc n Tl:ung Gié tr} Gia tr} 16m D6 lech chuin
song binh nho nhat nhat T
Ning lugng 78 45,09 0 100 24,67
Strc khoé  Ngon nglt 78 77,37 25 100 17,42
thé chdt  Syic nhin 78 69,87 25 100 24,95
Suy nghi 78 48,82 25 100 24,60
Sirc khoé thé chat 78 62,73 25 95 15,12
Di chuyén 78 53,95 4 100 25,28
Ty cham soc 78 54,17 20 100 27,60
Surc khoé -
chirc ning Chic nang chi trén 78 47,82 0 100 28,59
Cong viéc/ Nang suat 78 48,40 0 100 29,36
Stre khoé chirc nang 78 51,52 11 97 24,93
Yéu té6 tam Tam trang 78 43,59 15 90 20,30
thin Tinh cach 78 4626 8 100 21,13
Yéu té tam ly 78 44,59 13 84 17,42
Gia dinh  Vai tro gia dinh 78 49,15 0 100 24,08
vaxahdi  vaj tro x4 hoi 78 40,64 0 100 25,67
Yéu t6 gia dinh va xa hi 78 43,83 0 100 21,9
Piém trung binh chung 78 52,34 17 88 15,99
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Trong bang 3 linh vuc sirc khoé thé chat diém
trung binh khia canh ning lugng 14 thap nhat
45,09+ 24,67, cao nhat 1a khia canh ngon ngir
77,37£17,42. Stc khoé chtic nang khia canh
tu cham soc cao nhat 54,17 +27,60, thép nhét
la khia canh chirc nang chi trén 47,82+28,59.
Yéu t tam 1y co diém trung binh tim trang
14 43,59+ 20,30, khia canh tinh cach c6 diém

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 07, S6 03-2023)
Journal of Health and Development Studies (Vol.07, No.03-2023)

trung binh 46,26+21,13. Yéu t6 gia dinh va
xa hdi, vai tro gia dinh co diém trung binh
49,15+24,08, vai tro xa hoi c6 diém trung
binh 40,64+25,67. Diém tong hop CLCS theo
SS-QOL cua 78 ngudi bénh dang diéu tri
ngoai tru 1a 52,344+15,99.

Yéu t6 anh hwéng tir vé phia cung cip dich vu

Bang 3. Piém trung binh CLCS theo phan hdi ciia nguwdi bénh tham gia nghién ciru vé
phia cung cép dich vu PHCN

Chi s6 n TB CLCS chung SD p
Chuyén mén diéu tri PHCN
Kém 5 20,5 2,8
Bl,nh thuong 26 39.8 8,2 <0,001
Tot 47 62,6 9,2
Chét lwgng nhén e
Kém 5 20,5 2,8
B1’nh thuong 14 38,8 10,3 <0,001
Tot 59 58,2 12,1
Chit hrong trang thiét bi
Kém 8 26,0 9,3
Bl,nh thuong 14 41,2 6,2 <0,001
Tot 59 62,2 10,7
Thai dd ciia nhén vién y té
Kém 7 34,4 19,2
Bl,nh thuong 11 434 9,4 <0,001
Tot 60 56,0 14,6

Diém trung binh CLCS theo mic phan hoi
ctia ngudi bénh vé chét lugng chuyén mén
PHCN, nhan luc, TTB, thai @0 c6 su khac
biét c6 y nghia thong ké p< 0,001. Sy phan
hoi ciia nguoi bénh vé chéat lugng chuyén
mon, nhan luc, TTB va thai 3@ NVYT murc “
t6t” co diém trung binh CLCS cao nhat (lan
luot 12 62,6 £9,2, 58,2 +12,1, 62,2 +10,7,
56,0 +14,6) thap nhét 1a sy phan hoi cua
ngudi bénh muc “kém” (lan lugt 20,5+2,8,
20,5+2,8, 26,0+9,3, 34,4+19,2).

Chit lwgng chuyén mén (CLCM)

Nang cao CLCM diéu tri anh huéng rat 16n
dén qua trinh PHCN gitip cho ngudi bénh sém
hoa nhap nhap cong dong va lam dugc nhimng
nghé cll cia minh. Vi¢c giam sat chdt ché quy
trinh Iuén dugc ban giam dbe bénh vién quan
tam va thyc hién rat nghiém tac. “Phong ké
hoach luon giam sat viéc tuan thu dung va du
quy trinh diéu tri, hang tuan déu c6 mot budi
théo ludn chuyén mén dé rit kinh nghiém va
diea ra gidi phdp khdc phuc” (PVS NVYT).
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Tuy nhién hién nay bénh vién van gip tinh
trang qua tai nguoi bénh. “Vao thang cao
diém, chiing t6i phai giam thoi gian tdp VLTL
cho nhitng ngweoi bénh 6 tién trién tot, va
huong dan ho tr tdp cac dung cu thém, vé
chat luong thi khéng dnh hwéng nhiéu, nhung
nguoi bénh khong cam thdy hai long” (PVS
NVYT).

Ngoai ra, hién nay bénh vién van chua tién
hanh diéu tri vé tdm ly du ddy 1a mong mudn
ctia rat nhiéu ngudi bénh. “... em 16i dd cé thé
tw vé sinh ca nhan hang ngay dwoc, nhung em
toi luon cam thcfy tw ti, chi muén & mét minh,
toi mong bénh vién diéu tri thém vé tam by,
giip cho nhitng nguwoi bénh nhw em ti c¢é thé
phuc hoi tot ca vé van dong va tam 1y (PVS
NNNB).

Chit lwgng nhan e

Bénh vién co nguén nhan luc duoc dao tao
bai ban c¢6 nang lyc chuyén mon cao va nhiét
tinh trong cong vi¢c. Hang nam bénh vién
xdy dung ké hoach tuyén dung nhan luc,
gitip tuyén dung, tuyén du sé luong nhan lyc.
“Cdc Y, bdc si ¢ ddy déu c6 trach nhiém va
chuyén mén cao, méi nguwoi bénh déu diegc
héi chén va dwa ra nhitng phwong phép diéu
tri PHCN tot nhdt cho chiing téi, hang tudn
déu danh gid tinh trang tién trién bénh dé
thay déi phwong phdp tdp luyén phit hop véi
stee khoe” (TLN NB).

DPao tao nguf)n nhan lyc luoén dugc bénh vién
xéac dinh 13 yéu t6 quan trong tuy nhién van
xay ra tinh trang qua tai khong dap ung du
nhu cau ciia nguoi bénh.

Chit lwong trang thiét bi

Bénh vién PHCN Téy Ninh di dwgc dau tu
nhiéu TTB hién dai dat chuan nhu: Oxy cao
ap, tu truong, dién xung, dién phan va laser
cham khong sam 14n.... va hoat dong bao tri,
bao dudng dinh luén dam bao. “ Phuc hoi
chike nang bang mdy VLTL cung cdp ndng
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luwong hoat dong cho cac té bdo ndo ton
thuong, néu duoc sir dung som sé han ché
dwoc va phuc hoi tot cac di chung cua bénh
TBMMN dé lai” (PVS BS).

Tuy nhién khong phai TTB diéu tri PHCN
nao ciing dugc BHYT chi tra, didu do giy
t6n kém rat nhiéu cho ngudi bénh anh hudng
dén viéc diéu tri lau dai. “Pa sé nguoi bénh
co BHYT nén viéc chi dinh su dung may moc
con lién quan dén viéc thanh quyét toan ciia
BHYT, mdc di bénh vién di c6 nhiéu loai
TTB nhwng van chwa dwoc sir dung nhiéu vi
nguoi bénh khong co kha nang chi tra” (PVS
LDBV).

Thai dj ctiia nhan vién y te

Théi d6 ctia NVYT rat quan trong boi né anh
huéng rit 16n dén tam 1y cua nguoi bénh. Do
do 1anh dao bénh vién ludn dat quy tac ung
XU ctia nhan vién bénh vién 1én hang dau.
«“...bénh vién thuong xuyén cé nhitng budi
tdp hudn vé quy tdc vmg xi, hang nam déu
long ghép thdi @ ciia NVYT trong ky thi tay
nghé ciia bénh vién, va xi Iy nghiém nhitng
truong hop vi pham” (PVS LDBV).

Tuy nhién do tinh trang thiéu nhan lyc trong
nhitng ngay cao diém, NVYT khéng c6 thoi
gian dé tu van hay chia s¢ nhiing kho khin
voi nguoi bénh gdp phai. “... chung toi co
thém nguyén vong NVYT quan tdm chung toi
hon, tw van vé tinh hinh bénh tdt cia chung
16i nhiéu hon va cdc phwong phép tap khi vé
nha” (TLN NB).

BAN LUAN

Mo ta CLCS cua nguoi bénh sau TBMMN

Diém trung binh CLCS vé sirc khoé thé chit
14 62,73+15,12, cao hon mot sé nghién (7)(8),
do trong nghién ctru nay DPTNC 1a nguoi bénh
lan d¢au bi TBMMN, hau hét con kha ning vé
tri tug, va ngdén ngf.
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Sikc khoé chirc ning c6 diém trung binh 1a
51,52+24.93 diém tuong dong véi nghién
ctru cua Vi Thi Thu Ha tai bénh vién Y hoc
¢b truyén va phuc hoi chtre nang Khanh Hoa,
nhung lai cao hon cia nghién ctru Nguyén Tan
Diing (9). Diéu nay ciing cho thay di chung
vé van dong cua nguoi bénh sau TBMMN la
rat 16n ho rat can sy gitip d& cua gia dinh, xa
hoi, va NVYT.

Theo nghién cuu cua Chen va cong su yéu
16 tim Iy c6 diém sb thap hon dang ké vé
cac khia canh tinh than (10), tuong dong vai
nghién ctru cua ching t6i, diém trung binh
CLCS yéu t6 tam ly 13 44,59 diém. Ly giai
cho diéu nay co thé do ho chua nhan duoc
nhiéu sy quan tdm cua gia dinh, x3 hoi, va
thiéu su hiéu biét vé bénh, ho cam théy bi
quan, chan nan vé bénh tat va khong con ty
tin vé ban than minh.

Yéu to gia dinh va xa héi c6 diém trung binh
1a 43,83 +21,9 thap nhat 1a do di ching dé
lai sau TBMMN lam cho BN phu thudc vao
su hd tro clia gia dinh. Thoi gian phong van
DTNC lai trung véi thoi gian dai dich Covid-
19 nén ho khong thé ra ngoai thuong xuyén
dé vui choi giai tri, gap g& ban bé.

Anh hwéng tir phia cung cip dich va PHCN

Chit lwong chuyén mén duoc da sb ngudi
bénh danh gia muc “tot”. Két qua nay twong
ddng véi nhidu nghién ctru (9, 12). CLCM
diéu tri anh hudng rat 16n dén qua trinh phuc
hoi cac di ching cua nguoi bénh vi vay quy
trinh chuyén mon luén dugc bénh vién giam
sat chat ché cling gop phan 1y giai cho viée
nguoi bénh danh gia cao cong tac diéu trj tai
bénh vién.

Trong nghién ctru cua chiing t6i nguoi bénh
danh gia “t6t” vé chdt lwong nhén lwc va
chit lwong TTB c6 diém trung binh CLCS
cao, két qua nay twong dong voi nghién ciru
ciia Nguyén Mai Anh bénh vién quan y 103
(14). biéu nay dugc thé hién qua viéc bénh
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vién ludn tri trong cong tac cap nhat kién
thirc, dao tao, tdp hudn chuyén mén. Tuy
nhién nguoi bénh cling phai cho dgi kha lau
dé dén luot tap do sb lwong can bd y té di hoc
kha nhiéu nén tinh trang qua tai thudng xay ra
khi bénh déng. TTB ciia BV déu dugc dau tu
méi hoan toan va rat hién dai tuy nhién mot
s6 TTB chua duoc thanh quyét toan BHYT,
diéu d6 gy can trd viée chi dinh st dung cho
nguoi bénh c6 BHYT.

Theo nghién ctru cua Kyle va cong su &
Scotland su, han ché vé thdi d¢ nhan vién
y té 1am giam CLCS ctia nguoi bénh. Trong
nghién ciru ctia ching t6i thi phan hoi cua
ngudi bénh vé thai do cua NVYT dugc danh
gid 1a “tot” c6 diém trung binh CLCS cao,
tuy nhién ho mong mubn nhan duogc sy quan
tam, chia sé, 1ang nghe va tu van gido duc strc
khoé cho nguoi bénh dé CLCS duoc cai thién
nhiéu hon .

Han ché ciia nghién ciru: La nghién ctu
cit ngang nén khong theo doi doc dé so sanh
CLCS nguoi bénh thay d6i nhur thé nao sau
khi diéu tri PHCN. C& miu nghién ctru nho,
con bd qua mot sd ngudi bénh cb tinh trang
nghiém trong.

KET LUAN

Chét lugng cudc séng cua 78 ngudi bénh sau
TBMMN dang diéu tri ngoai tru tai bénh vién
nhu sau: diém trung binh CLCS stc khoé
thé chit 1a 62,73 diém, CLCS stc khoé chirc
nang 1a 51,52 diém, CLCS yéu t6 tam 1y 1a
44,59 diém va CLCS yéu t6 gia dinh va xa hoi
1a 43,83 diém. V& diém trung binh CLCS cua
5 khia canh chung 13 52,34 diém.

Phia cung cdp dich vu c6 mét s6 anh hudong
tich cuc dén CLCS cua nguoi bénh nhu: Chat
lugng chuyén mon tdt, giam sat quy trinh chat
chg, chu trong cong tac dao tao NVYT, TTB
hién dai, dat chuan va thai do tich cuc cua
NVYT. Mét s6 anh huéng tiéu cyc nhu: tinh
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trang qua tai thoi gian tap VLTL, ngudn nhan
luc khong dép ung di, nhidu trang thiét bi
khong duge BHYT thanh quyét toan.

Dé nang cao hon nita CLCS ctia ngudi bénh
sau bénh TBMMN cén c6 phuong 4n dam
bdo thoi gian tap VLTL ding va du cho nguoi
bénh, bd sung thém nhan luc diéu tri PHCN,
dao tao vé hd trg tam ly. Can phdi hop vai
BHXH dé dua danh muc TTB chua dugc sir
dung vao su dung cho nguoi bénh co BHYT.
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Quality of life in patients after Stroke outpatient treatment at Tay Ninh
Rehabilitation Hospital in 2022 and efffects from service provider

Dong Thi Thuy', Le Thi Kim Anh’
"Tay Ninh Rehabilitation Hospital
’Hanoi University of Public Health

ABSTRACT

Objective: Describe the quality of life of patients after Stroke outpatient treatment at Tay
Ninh Rehabilitation Hospital in 2022 and analyze influencing factors from service providers.
Methods: A cross-sectional descriptive study was performed on 78 outpatients, using the SS-
QOL toolkit to find out the quality of life. Qualitative data were collected through 5 interviews
with medical staff and patient’s family, and a group discussion with patients. Main findings: The
composite score of quality of life is 52.34+15.99 out of a total of 100, in which the mean score
of physical health is the highest 62.73+15.12, followed by functional health of 51, 52+ 24.93,
psychological, family and social factors have the same low average score of 44.59+17.42 and
43.834£21.9. The factors from the hospital have influence on the quality of patients’ quality of
life such as professional quality, quality of human resources, quality of medical equipment, and
attitude of medical staff. Conclusions: The quality of life of patients after Stroke has an average
score. Recommendations to to reduce patient overload, ensure the correct and sufficient time
for physical therapy exercises for patients, add more staff for rehabilitation treatment, and train
more staff specializing in psychological support.

Keywords: Stroke, quality of life, rehabilitation.
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